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Home Information Packs (HIPs) - Important checks

Information in the HIP will be relied on by potential buyers and could have an important bearing on the asking price and the way the property is marketed for sale.  Before the property is put on the market sellers should always:

• Check that the HIP is accurate to the best of their knowledge.  If the seller has reason to believe that it contains inaccurate information then the seller should draw this to the attention of the HIP provider and the estate agent as quickly as possible.
• If the HIP reveals potential problems (for example work carried out without planning consent or problems with ownership title), Oxley & Coward will take steps to rectify the defects upon receiving specific instructions from the client. 
What to include in the HIP

As a minimum by law, the HIP must contain the following documents before the property can be offered for sale:

• An Index – listing the contents of the HIP and any documents not yet available for inclusion.

• A Property Information Questionnaire – this is completed by the seller and provides information known to the seller about, for example, the council tax banding, parking arrangements, flood risk, utility services, and any work carried out to the property.  It is important that this document is completed and passed to the HIP provider as soon as possible.  Otherwise the marketing of your home will be delayed.

• An Energy Performance Certificate – providing details of the energy efficiency of the property and how it can be improved.

• A Sale Statement - confirming details of the seller and the property interest being sold.
• Evidence of Title – usually official copies of the Land Registry register and title plan.

• For new homes, sustainability information. This is additional to the Energy Performance Certificate and provides information about the effect the property has on the environment.

In addition, if these documents are not available in the HIP when marketing begins, the following documents must be added to the HIP within 28 days: local property and water & drainage searches; a copy of the lease (if the property is leasehold); and documents showing proof of title (if the property is unregistered).

· Oxley & Coward include other information which would be of interest to potential buyers.  This may help the sale move more smoothly and quickly. 

• Quality and reliability – Oxley & Coward is registered with the PCCB as a subscriber to the HIP Code.  This provides quality assurance and protection if things go wrong, and means that unless there are exceptional circumstances the HIP should be acceptable to a buyer’s conveyancer and mortgage lender.

• Price – the seller is responsible for the cost of the HIP.  
• Terms and conditions – Oxley & Coward will require a signed Terms & Conditions prior to starting the HIP.
